Compuscope Support Application Instructions

Step 1:

For Google Chrome:

Click the downloaded program in the bottom left of the Chrome window to
open it.

E CompuscopeSupp...exe

Click “Run” in the Open File— Security Warning
' Open File - SecutﬁyWarﬁing
Do you want to run this file?
@ Name: w.rs\Matt\| ;
Publisher: TeamViewer GmbH

Type: Application
From: C:\Users\Matt\Downloads\CompuscopeSupport...

[ R ][ Concel ]

Always ask before opening this file

potentially ham your computer. Only run software from publishers

| \él While files from the Intemet can be useful, this file type can
h4 you trust. What's the risk?

For Internet Explorer:
When asked for confirmation of the download, click the arrow next to save and
choose “Save and run”

Do you want to run or save CompuscopeSupport.exe (3.26 MB) from compuscope.ca? Run

Save 1

\.UIIIPU)LUVE SySEEI S LU0, IS d SUTIWAT € JevelopITerit
Save as

analysis, development and implementation of custom r
Save and run
clients. We specialize in accounting and reporting progs e

Step 2:
Allow the program to make changes to your computer (if UAC is enabled)
%! User Account Control ‘

Do you want to allow the following program to make

changes to this computer?

G Program name:  TeamViewer
Verified publisher: TeamViewer GmbH

File origin: Hard drive on this computer

'_‘23 Show details Yes ] [ No ]

Change when these notifications appear

Step 3:

Once the Compuscope Support application has
opened, supply our support representative
with the values in “Your ID” and “Password”.

a bompuscope Support @

G Compuscope Systems Lo,

When finished, close this window by clicking the
X at the top right or “cancel”. This will stop all
ability to remotely interact with your computer,
and no software is installed or left running for b

any future access without a newlygenerated e Concel
password. )

Any questions, concerns, or thoughts can be directed to us at:

Compuscope Systems

PO Box 53026 RPO Erin Mills
Mississauga, ON L5M 5H7
(905) 569-7700




